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The year in review

This past year at Crisis House has been one of immense impact and growth. 

Through our dedicated programs, we provided safe housing to over 237 women and children fleeing
domestic violence, supported 149 youth who have witnessed violence in their homes, and helped
227 individuals and families out of homelessness and into permanent housing. 

Our outreach team, case workers, and entire Crisis House staff have worked tirelessly to help our
community members who need it most. 

The snapshots of our services included in this report, are only a few of the highlights that reflect the
heart of our mission – ensuring safety, support, and hope for those in crisis.

As the need for permanent, safe housing continues to rise in San Diego, we’ve responded by
finalizing a comprehensive three-year strategic plan that will enable us to meet the increasing
demands. At the core of this plan is the acquisition of a new facility where we will centralize all our
services under one roof – creating a more streamlined, accessible, and supportive environment for
those in need.

We are on track with this vision, and it’s your support that makes all of this possible. We are deeply
grateful for your past and current commitment to Crisis House, and we invite you to stay with us on
this journey as we strive to become the county’s leading provider for survivors and those in need of
immediate support. 

Thank you for standing with us as we move forward.

With deep appreciation,

Kelcie Parra
Executive Director
Crisis House 

Dear Friends of Crisis House,



Service in the Community
hOMELESS CLIENTS PLACED

IN PERMANENT
 HOUSING227

“I was living in my car for 4 months with my husband, daughter, and our
dog.  It was hard getting a job because I couldn’t charge my phone and I
didn’t feel good about myself because it was difficult to find places to
shower.  Crisis House helped us get an apartment and helped us get
everything we needed to get back on track.  Now we are both working,
our car is fixed, and we have hope.” 

~Homeless Services Client



Domestic Violence Clients
Placed in safe housing 

237
“I escaped domestic violence with nothing.  I didn’t have anything to my
name and I found Crisis House and now I have a stable job and my
daughter is in a great daycare and I’m able to support us.“

~ Domestic Violence Client



Housing assistance provided

$1,388,010

“It's so easy to feel discouraged, and only see the negative, the doors
closing in your face, but you all kept me going. You reminded me that
there are people out there who are willing and want to help. So from the
bottom of my heart, thank you for helping me keep my family safe.”

~ Domestic Violence Client



149
YOUTH PARTICIPATION IN

CAMP HOPE AND PATHWAYS

3,576
Crisis Calls answered 

more service snapshots

840 Volunteer
Hours

118 INdividuals with disabilites 



more service snapshots

1,789 Total services provided at our

project homeless connect event

nearly 50 vendors at  
Project Homeless Connect with services

such as:

Flu kits
Vaccinations

on-site dental care
housing support

dmv
homeless court

veterans services
child support services



Other organizational
highlights
3-year strategic plan

finalized

champions of hope giving

circle implemented

many new community

partnerships

New and improved website



As we conclude this year’s report, we extend our heartfelt
thanks to each of you - our donors, volunteers, and
partners.  

Your support has made a meaningful difference in the lives
of those we serve, helping us create lasting change and
new opportunities.  

We are deeply grateful for your belief in our mission and
look forward to continuing this journey together.  

With sincere appreciation,

Crisis House Team
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A Special Thank You


