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OUR MISSION
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We respond immediately to break the cycle of domestic
violence, child abuse, and homelessness and connect
families, children, and individuals to crucial resources
that empower them to renew their lives.



EXECUTIVE
DIRECTOR
Kelcie Parra
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I am honored to step into the role of Executive Director at Crisis
House and continue the legacy of service to the community. The
year ahead holds immense promise and challenge, as we strive
to create a haven of healing and empowerment. Through
trauma-informed care, innovative partnerships, and advocacy,
we will extend our reach and impact. Our programs are a true
lifeline, offering not just safety, but a pathway to renewed
independence. With your steadfast support, we will empower
survivors, provide refuge to the vulnerable, and illuminate the
path to a brighter future. 

Warmly,
Kelcie Parra
kelcie@crisishouse.org
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OUR TEAM
The staff at Crisis
House works
tirelessly to
provide person-
centered,
trauma-informed
care to our
clients.

04

ANNUAL REPORT

The Board of
Directors is a
dynamic group of
community leaders
focused on creating
substantive
improvements in our
communities.
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OUR REVENUE

Crisis House enjoys the support of government entities,
corporations, service groups, community organizations,
foundations and individual donors to provide the
necessary resources to serve our community. 
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OUR EXPENSES

To ensure we serve as many individuals as possible,
Crisis House utilizes cost-effective strategies to
maximize impact and ensure resources are going
where they are most needed. 
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OUR
PROGRAMS

Crisis House's Homeless Outreach
Team and Project Homeless
Connect provide authentic,
practical services to individuals
experiencing homelessness to help
support their exit from
homelessness.

Our Homeless Outreach Team has
connected over 300 individuals
experiencing homelessness with the
resources and support they need.

In addition, the one-day Project
Homeless Connect provided 242
individuals experiencing
homelessness with over 40 vendors
offering services including
rehabilitation, employment
assistance, mental health services,
legal services, clothing, and pet
vaccinations. 

Homeless Services
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Crisis House’s Domestic Violence services assists
individuals and families fleeing domestic violence,
providing individual and group counseling, case
management, health care, food, and other crucial
support services. Survivors learn how to form non-
violent family units, identify red flags in toxic
relationships, provide emotional support to other
survivors, rebuild self-esteem, and set healthy
boundaries.
Crisis House received 3,155 crisis calls over the course of
the year.  We were able to serve 5,059 individuals with
resources and support.  Of those, close to 400
individuals fleeing domestic violence were provided
with confidential, safe housing and the support they
needed to start a secure, renewed life. 

OUR
PROGRAMS
Domestic Violence
Services



09

ANNUAL REPORT

OUR
PROGRAMS

Camp HOPE America – San Diego
helps youth exposed to trauma and
domestic violence find pathways
to hope and healing through an
innovative camping and year-
round mentoring program. Our
team at Crisis House is passionate
about fostering a safe, hope-driven
community for campers and their
families through coordinating a
week of camp, followed by monthly
activities exposing youth to
different areas of interest such as
nature, arts, and STEM to spark
career goals and develop pathways
to achieve those goals.

In 2023, Crisis House provided
services to nearly 100 youth who
have been exposed to domestic
violence.

Camp HOPE
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LOOKING AHEAD
As we move forward, Crisis
House has the opportunity
to reimagine the future for
families in crisis in which
we focus on strengths and
abilities to build healthier,
equitable, thriving
communities.

Our success is the
community's success and will
only occur if we work together
with community groups,
government agencies, and
those with lived experience.  
We are doing vital, life-saving
work, and we are proud to
stand in partnership with you. 



PARTNER WITH US
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